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sçêïçêí=sçêïçêí=sçêïçêí=sçêïçêí=häáåáâäÉáíìåÖ=häáåáâäÉáíìåÖ=häáåáâäÉáíìåÖ=häáåáâäÉáíìåÖ=====
====
=

====

lëíëÉÉä~åÇëÅÜ~Ñí=ìåÇ=e~åëÉlëíëÉÉä~åÇëÅÜ~Ñí=ìåÇ=e~åëÉlëíëÉÉä~åÇëÅÜ~Ñí=ìåÇ=e~åëÉlëíëÉÉä~åÇëÅÜ~Ñí=ìåÇ=e~åëÉJJJJoçã~åíáâ=íìå=h∏êéÉê=ìåÇ=pÉÉäÉ=Öìí>oçã~åíáâ=íìå=h∏êéÉê=ìåÇ=pÉÉäÉ=Öìí>oçã~åíáâ=íìå=h∏êéÉê=ìåÇ=pÉÉäÉ=Öìí>oçã~åíáâ=íìå=h∏êéÉê=ìåÇ=pÉÉäÉ=Öìí>====
=

=

táëã~ê=äáÉÖí=áå=ÇÉê=łtáëã~ê=_ìÅÜí'I=ÉáåÉê=Öêç≈Éå=lëíëÉÉÄìÅÜí=ãáí=Ñä~ÅÜÉå=p~åÇëíê®åÇÉåI=ÄáJ

ò~êêÉå=píÉáäâΩëíÉå=ìåÇ=âä~êÉêI=àçÇÜ~äíáÖÉê=pÉÉäìÑíK=

=

aáÉ=pí~Çí=ÉãéÑ®åÖí=áÜêÉ=_ÉëìÅÜÉê=ãáí=ÇÉã=íóéáëÅÜÉå=Ü~åëÉ~íáëÅÜÉå=cä~áêW=ëçêÖë~ã=êÉëí~ìêáÉêJ

íÉå=_ΩêÖÉêÜ®ìëÉêåI=ÖçíáëÅÜÉå=_~ÅâëíÉáåÄ~ìíÉåI=ÇÉã=aìÑí=å~ÅÜ=jÉÉê=ìåÇ=p~äòI=ÇÉê=oçã~åíáâ=

îçå=e~ÑÉå=ìåÇ=pÉÉÑ~ÜêíK=_áë=áåë=NPK=g~ÜêÜìåÇÉêí=êÉáÅÜí=ÇáÉ=ÄÉïÉÖíÉ=dÉëÅÜáÅÜíÉ=ÇÉê=e~åëÉëí~Çí=

~äë= ÖÉêå=ìåÇ=îáÉä= ÄÉëìÅÜíÉê=e~åÇÉäëçêí= òìêΩÅâK= fåíÉêÉëëÉåíÉå=â∏ååÉå=ÜáÉê= ~ìëÖáÉÄáÖ= ~ìÑ=ÇÉå=

péìêÉå=ÇáÉëÉê=båíïáÅâäìåÖ=ï~åÇÉäåK=

oáåÖë=ìã=ÇáÉ=pí~Çí=ÉêëíêÉÅâí= ëáÅÜ= êìÜáÖÉëI=ãÉÅâäÉåÄìêÖáëÅÜÉë=_áååÉåä~åÇ=ãáí=ïÉáíÉå=táÉëÉå=

ìåÇ=cÉäÇÉêåI=âäÉáåÉå=a∏êÑÉêå=ãáí=oÉÉí=ÖÉÇÉÅâíÉå=e®ìëÉêåI=táåÇãΩÜäÉå=ìåÇ=eΩåÉåÖê®ÄÉêåK=

=

aáÉ=jbaf^k=häáåáâ=táëã~ê=äáÉÖí=áå=ÇÉê=k®ÜÉ=ÇÉë=lëíëÉÉëíê~åÇÉëI=ÉáåÉê=ÉêÜçäë~ãÉåI=ï~äÇêÉáÅÜÉå=

rãÖÉÄìåÖ=ìåÇ= áå= êìÜáÖÉê= i~ÖÉK=^ìÑÖêìåÇ=ÇÉê=ÖìíÉå= fåÑê~ëíêìâíìê= ëáåÇ= ÇÉê= pí~ÇíâÉêå= ëçïáÉ=

Ç~ë=rãä~åÇ=ëÉÜê=Öìí=òì=ÉêêÉáÅÜÉåK=

=

a~ë=e~ìë= îÉêÑΩÖí= ΩÄÉê= OMO=_ÉííÉåK= bë= Ü~åÇÉäí= ëáÅÜ=ΩÄÉêïáÉÖÉåÇ=ìã=báåòÉäòáããÉêI= ~ÄÉê= = Éë=

ÄÉëíÉÜí=~ìÅÜ=ÇáÉ=j∏ÖäáÅÜâÉáí=îçå=^ìÑÄÉííìåÖÉåK=

=

^ìÑÖêìåÇ=áÜêÉê=ÖìíÉå=íÉÅÜåáëÅÜÉå=^ìëëí~ííìåÖ=ìåÇ=ÇÉê=Ñ~ÅÜäáÅÜÉå=nì~äáÑáâ~íáçå=ÇÉê=jáí~êÄÉáJ

íÉê= ïìêÇÉ= ÇáÉ= jbaf^k= häáåáâ= táëã~ê= ~äë= pÅÜïÉêéìåâíâäáåáâ= ÑΩê= lêíÜçé®ÇáÉ= ìåÇ= låâçäçÖáÉ=

ÉáåÖÉëíìÑíK=aáÉ=jbaf^k=häáåáâ=táëã~ê=ÄáÉíÉí= òìÇÉã=~ìÅÜ=ÉáåÉ= ÉáåÑΩÜäë~ãÉ=ìåÇ= áåÇáîáÇìÉääÉ=

oÉÜ~Äáäáí~íáçå=ÑΩê=_ê~åÇîÉêäÉíòíÉ=ëçïáÉ=m~íáÉåíÉå=ãáí=tìåÇÜÉáäìåÖëëí∏êìåÖÉå=çÇÉê=£ÇÉãÉåK=

=

báåÉå=ÄÉëçåÇÉêÉå=pÅÜïÉêéìåâí=äÉÖÉå=ïáê=~ìÑ=ÇáÉ=bí~ÄäáÉêìåÖ=åÉìÉê=ãÉÇáòáåáëÅÜÉê=ìåÇ=íÜÉê~J

éÉìíáëÅÜÉê= iÉáëíìåÖÉåI= ~ìÅÜ= áå= hççéÉê~íáçå= ãáí= ~åÇÉêÉå= báåêáÅÜíìåÖÉåI= òìê= Ñçêíï®ÜêÉåÇÉå=

sÉêÄÉëëÉêìåÖ=ÇÉë=iÉáëíìåÖëëéÉâíêìãë=ÇÉê=häáåáâK=

=

aÉã=dêìåÇ~åäáÉÖÉå=ÇÉê=ãÉÇáòáåáëÅÜÉå=oÉÜ~Äáäáí~íáçåI=ÇÉã=m~íáÉåíÉå=òì=ÉáåÉã=ã∏ÖäáÅÜëí=ÜçJ

ÜÉã=dê~Ç= ÇÉê= pÉäÄëíëí®åÇáÖâÉáí= òì= îÉêÜÉäÑÉå= ìåÇ= ëÉáåÉ=táÉÇÉêÉáåÖäáÉÇÉêìåÖ= áå= ÇÉå= ÄÉêìÑäáJ

ÅÜÉLéêáî~íÉå=^ääí~Ö= òì= Éêã∏ÖäáÅÜÉåI= ÉåíëéêÉÅÜÉå=ïáê=ãáí=ÉáåÉã=Ö~åòÜÉáíäáÅÜÉå= qÜÉê~éáÉâçåJ

òÉéíI=Ç~ë=h∏êéÉêI=pÉÉäÉ=ìåÇ=ëçòá~äÉë=rãÑÉäÇ=ÇÉë=jÉåëÅÜÉå=ÖäÉáÅÜÉêã~≈Éå=ÄÉêΩÅâëáÅÜíáÖíK=

=

=

häáåáâäÉáíìåÖ=

=

====
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häáåáâäÉáíäáåáÉåhäáåáâäÉáíäáåáÉåhäáåáâäÉáíäáåáÉåhäáåáâäÉáíäáåáÉå=
=

=

====
fã=jáííÉäéìåâí=ëíÉÜí=ÇÉê=jÉåëÅÜfã=jáííÉäéìåâí=ëíÉÜí=ÇÉê=jÉåëÅÜfã=jáííÉäéìåâí=ëíÉÜí=ÇÉê=jÉåëÅÜfã=jáííÉäéìåâí=ëíÉÜí=ÇÉê=jÉåëÅÜ====

=
ëçïçÜä=ÇÉê=m~íáÉåíI=ÇÉê=ëáÅÜ=ìåë=~åîÉêíê~ìíI=~äë=~ìÅÜ=ÇÉê=jáí~êÄÉáíÉêI=ÇÉê=
ëÉáåÉ=c®ÜáÖâÉáíÉå=ìåÇ=cÉêíáÖâÉáíÉå=âêÉ~íáî=ÉáåÄêáåÖíK=

=
aÉê= pí~åÇçêí= ÇÉê= häáåáâ= áã= å~íìêÄÉä~ëëÉåÉå= rãÑÉäÇ= ìåÇ= ~ã= o~åÇÉ= ÇÉë=
tÉäíâìäíìêÉêÄÉë= e~åëÉëí~Çí= táëã~ê= ïìêÇÉ= ÄÉïìëëí= ÖÉï®ÜäíI= ìã= ÇáÉ====
eÉáäâê®ÑíÉ=ÇÉë=lëíëÉÉâäáã~ë=òì=åìíòÉåK=

=
fåíÉêÇáëòáéäáå®ê=~êÄÉáíÉå=ïáê=~äë=ÉáåÉáåÉáåÉáå=qÉ~ãI=ÇÉëëÉå=wáÉä=Éë=áëíI=ÇÉå=oÉÜ~Äáäáí~J
íáçåëÉêÑçäÖ=òì=ëáÅÜÉêåK=

=
råëÉêÉ= hçåòÉéíáçå= ìåÇ= Ç~ë= iÉáëíìåÖëëéÉâíêìã= ëáåÇ= Ö~åòÜÉáíäáÅÜ= ìåÇ=====
é~íáÉåíÉåçêáÉåíáÉêí=~ìëÖÉêáÅÜíÉíK=

=
aáÉ=qÜÉê~éáÉ=ïáêÇ=áåÇáîáÇìÉää=å~ÅÜ=ÇÉã=oÉÜ~Äáäáí~íáçåëÄÉÇ~êÑ=ÇìêÅÜÖÉÑΩÜêí=
ìåÇ=ãáí=ÇÉã=m~íáÉåíÉå=~ÄÖÉëíáããíK=
aáÉ= bêÄêáåÖìåÖ= ìåëÉêÉê= aáÉåëíäÉáëíìåÖ= ÉêÑçäÖí= ìåíÉê= ïáêíëÅÜ~ÑíäáÅÜÉå=====
dÉëáÅÜíëéìåâíÉåK=

=
råëÉêÉ=í®ÖäáÅÜÉ=^êÄÉáí= áëí=^ìëÇêìÅâ=ãçÇÉêåÉê=oÉÜ~Äáäáí~íáçåëãÉÇáòáå=ìåÇ=
çêáÉåíáÉêí=ëáÅÜ=~å=nì~äáí®íëëí~åÇ~êÇëK=

=
=
=
=
=
=
=
=
=
=

=
=

=
=

====
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fåÜ~äíëîÉêòÉáÅÜåáëfåÜ~äíëîÉêòÉáÅÜåáëfåÜ~äíëîÉêòÉáÅÜåáëfåÜ~äíëîÉêòÉáÅÜåáë====
=
=
=
=
NNNN==== ^ääÖÉãÉáåÉ=a~íÉå=ÇÉê=häáåáâ^ääÖÉãÉáåÉ=a~íÉå=ÇÉê=häáåáâ^ääÖÉãÉáåÉ=a~íÉå=ÇÉê=häáåáâ^ääÖÉãÉáåÉ=a~íÉå=ÇÉê=häáåáâ==== ==== ==== ==== ==== ==== ========QQQQ====
==== ==== ==== ==== ==== ==== ==== ==== ====
====
OOOO==== iÉáëíìåÖëÇ~íÉå=ìåÇ=sÉêëçêÖìåÖëëÅÜïÉêéìåâíÉiÉáëíìåÖëÇ~íÉå=ìåÇ=sÉêëçêÖìåÖëëÅÜïÉêéìåâíÉiÉáëíìåÖëÇ~íÉå=ìåÇ=sÉêëçêÖìåÖëëÅÜïÉêéìåâíÉiÉáëíìåÖëÇ~íÉå=ìåÇ=sÉêëçêÖìåÖëëÅÜïÉêéìåâíÉ==== ==== ==== ========RRRR====
==== ====
====
PPPP==== _ÉäÉÖìåÖëëí~íáëíáâ_ÉäÉÖìåÖëëí~íáëíáâ_ÉäÉÖìåÖëëí~íáëíáâ_ÉäÉÖìåÖëëí~íáëíáâ==== ==== ==== ==== ==== ==== ==== ==== ========UUUU==== ====
====
====
QQQQ==== hçëíÉåíê®ÖÉêëí~íáëíáâhçëíÉåíê®ÖÉêëí~íáëíáâhçëíÉåíê®ÖÉêëí~íáëíáâhçëíÉåíê®ÖÉêëí~íáëíáâ==== ==== ==== ==== ==== ==== ==== NQNQNQNQ====
==== ====
====
RRRR==== aá~ÖåçëÉëí~íáëíáâaá~ÖåçëÉëí~íáëíáâaá~ÖåçëÉëí~íáëíáâaá~ÖåçëÉëí~íáëíáâ==== ==== ==== ==== ==== ==== ==== ==== NVNVNVNV==== ====
====
====
SSSS==== ^äíÉêëëíêìâíìê^äíÉêëëíêìâíìê^äíÉêëëíêìâíìê^äíÉêëëíêìâíìê==== ==== ==== ==== ==== ==== ==== ==== OROROROR====
==== ====
====
TTTT==== qÜÉê~éÉìíáëÅÜÉ=ìåÇ=aá~ÖåçëíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=ìåÇ=aá~ÖåçëíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=ìåÇ=aá~ÖåçëíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=ìåÇ=aá~ÖåçëíáëÅÜÉ=iÉáëíìåÖÉå= = = PMPMPMPM= =
=
= TKN= qÜÉê~éÉìíáëÅÜÉ=iÉáëíìåÖÉå= = = = = = PM= =
= TKO= m~íáÉåíÉåëÅÜìäìåÖÉå= = = = = = = PP= =
= TKP= aá~ÖåçëíáëÅÜÉ=j~≈å~ÜãÉå= = = = = = PP= =
=
=
UUUU==== mÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖ==== ==== ==== ==== ==== ==== ==== PQPQPQPQ====
==== ==== ==== ==== ==== ==== ==== ==== =
= UKN= tÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖÉå= = = = = PQ= =
= UKO= fååÉêÄÉíêáÉÄäáÅÜÉ=tÉáíÉêÄáäÇìåÖÉå= = = = = PQ= =
= UKP= tÉáíÉêÄáäÇìåÖë~ÄëÅÜäΩëëÉ= = = = = = PS= =
=
=
VVVV==== nì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖ======== ==== ==== ==== ==== ==== ==== QQQQRRRR==== ====
=
= VKN= m~íáÉåíÉåòìÑêáÉÇÉåÜÉáí=OMMU= = = = = = QR=
= VKO= _ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉ=OMMU= QU= =
 VKP= ^êÄÉáíëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~=== = = = = RO=
=
=
NMNMNMNM==== táëã~ê=táëã~ê=táëã~ê=táëã~ê=ÓÓÓÓ=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå==== ==== ==== ==== ==== ==== RRRRQQQQ==== ====
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NNNN ^̂̂̂ääÖÉääÖÉääÖÉääÖÉãÉáåÉ=a~íÉå=ÇÉê=häáåáâãÉáåÉ=a~íÉå=ÇÉê=häáåáâãÉáåÉ=a~íÉå=ÇÉê=häáåáâãÉáåÉ=a~íÉå=ÇÉê=häáåáâ====
=
=

=

=

^ÇêÉëëÉ^ÇêÉëëÉ^ÇêÉëëÉ^ÇêÉëëÉ====
=

jbaf^k=häáåáâ=táëã~êI=bêåëíJpÅÜÉÉäJpíêK=OUI=OPVSU=táëã~ê=

=

=

fåëíáíìífåëíáíìífåëíáíìífåëíáíìíáçåëáçåëáçåëáçåëâÉååòÉáÅÜÉåâÉååòÉáÅÜÉåâÉååòÉáÅÜÉåâÉååòÉáÅÜÉå====
=

RNN=PMN=VNS==

=

=

qê®ÖÉêqê®ÖÉêqê®ÖÉêqê®ÖÉê====
=

jbaf^k=häáåáâÉå=dãÄe=C=`çK=hdI=`~êãÉêëíêK=SI=NMSOP=_Éêäáå==

=

=

sÉêï~äíìåÖëäÉáíìåÖsÉêï~äíìåÖëäÉáíìåÖsÉêï~äíìåÖëäÉáíìåÖsÉêï~äíìåÖëäÉáíìåÖ====
=

j~êâ=táííÄçäÇ=

=

=

ûêòíäáÅÜÉ=iÉáíìåûêòíäáÅÜÉ=iÉáíìåûêòíäáÅÜÉ=iÉáíìåûêòíäáÅÜÉ=iÉáíìåÖÖÖÖ====
=

aêK=ãÉÇK=_áêÖáí=táäâÉåë=

aêK=ãÉÇK=rêëìä~=háÉÜåÉ=

=

=

nì~äáí®íëÄÉ~ìÑíê~ÖíÉnì~äáí®íëÄÉ~ìÑíê~ÖíÉnì~äáí®íëÄÉ~ìÑíê~ÖíÉnì~äáí®íëÄÉ~ìÑíê~ÖíÉ====
=

pçäîÉáÖ=_ÉêåÉê=

oçëïáíÜ~=t®ëÅÜÉê=

cê~åâ=tÉëíéÜ~ä==

=

=

dΩíÉëáÉÖÉä=ÑΩê=ãÉÇáòáåáëÅÜÉ=oÉÜ~Äáäáí~íáçå=áå=jÉÅâäÉåÄìêÖJsçêéçããÉêå=

wÉêíáÑáòáÉêí=å~ÅÜ=afk=bk=fpl=VMMNWOMMM=

=
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=

OOOO iiiiÉáëíìåÖëÇ~íÉåÉáëíìåÖëÇ~íÉåÉáëíìåÖëÇ~íÉåÉáëíìåÖëÇ~íÉå=ìåÇ=sÉ=ìåÇ=sÉ=ìåÇ=sÉ=ìåÇ=sÉêëçêÖìåÖëëÅÜïÉêéìåâíÉêëçêÖìåÖëëÅÜïÉêéìåâíÉêëçêÖìåÖëëÅÜïÉêéìåâíÉêëçêÖìåÖëëÅÜïÉêéìåâíÉ====
====
====
=

wìä~ëëìåÖÉåwìä~ëëìåÖÉåwìä~ëëìåÖÉåwìä~ëëìåÖÉå====
=

aáÉ=häáåáâ=áëí=ÉáåÉ=éêáî~íÉ=hê~åâÉå~åëí~äí=E¬=PM=ÇÉê=dÉïÉêÄÉçêÇåìåÖF=ìåÇ=ÉáåÉ=sçêëçêÖÉJ=ìåÇ=

oÉÜ~Äáäáí~íáçåëÉáåêáÅÜíìåÖ=ÖÉã®≈=¬=NMT=pd_=sK=

=

páÉ=áëí=òìÖÉä~ëëÉå=òìê=aìêÅÜÑΩÜêìåÖ=

• ëí~íáçå®êÉêLíÉáäëí~íáçå®êÉêL~ãÄìä~åíÉê= oÉÜ~Äáäáí~íáçåëã~≈å~ÜãÉå= ~ìÑ= ÇÉê= _~ëáë= ÇÉë=

sÉêëçêÖìåÖëîÉêíê~ÖÉë=å~ÅÜ=¬=NNN=pd_=s=

• îçå=^e_L^o=~ìÑ=ÇÉê=_~ëáë=îçå=¬=QM=pd_=s=E^e_JfåÇáâ~íáçåëÖêìééÉå=PGI=QI=NM~I=ÄI=ÅI=ÇI=

ÉI=ÑI=ÖI=ÜI=àI=âF=ëçïáÉ=òìê=bêÄêáåÖìåÖ=

• îçå=iÉáëíìåÖÉå=ÇÉê=ãÉÇáòáåáëÅÜÉå=oÉÜ~Äáäáí~íáçå=ÉåíëéêÉÅÜÉåÇ=pd_=sf=¬=V=ÑÑ=ìåÇ=

• ~ãÄìä~åíÉê=éÜóëáçíÜÉê~éÉìíáëÅÜÉê=iÉáëíìåÖÉå=ÖÉã®≈=¬=NOQ=pd_=sK=

=

=

aáÉ=häáåáâ=îÉêÑΩÖí=ΩÄÉê=ÇáÉ=^åÉêâÉååìåÖ=ÇÉê=_ÉáÜáäÑÉÑ®ÜáÖâÉáíK=

=

mêáî~íÉ= hê~åâÉåîÉêëáÅÜÉêìåÖëíê®ÖÉê= ΩÄÉêåÉÜãÉå= ÇáÉ= hçëíÉå= ÑΩê= ÇáÉ= _ÉÜ~åÇäìåÖ= áã=o~ÜãÉå=

ÇÉë=àÉïÉáäë=ÖΩäíáÖÉå=sÉêëáÅÜÉêìåÖëîÉêíê~ÖÉëK=

=

=

hçëíÉåíê®ÖÉêhçëíÉåíê®ÖÉêhçëíÉåíê®ÖÉêhçëíÉåíê®ÖÉê====
=

• aÉìíëÅÜÉ=oÉåíÉåîÉêëáÅÜÉêìåÖ=kloa=

=

• dÉëÉíòäáÅÜÉ=ìåÇ=éêáî~íÉ=hê~åâÉåîÉêëáÅÜÉêìåÖÉå=

=

• _ÉêìÑëÖÉåçëëÉåëÅÜ~ÑíÉå=E~ääÉF=

=

• råÑ~ääîÉêëáÅÜÉêìåÖëíê®ÖÉê=

=

• aÉìíëÅÜÉ=oÉåíÉåîÉêëáÅÜÉêìåÖ=_rka=Eåìê=~ãÄìä~åíÉ=oÉÜ~Äáäáí~íáçåF=

=

• h_p=Ehå~ééëÅÜ~ÑíJ_~ÜåJpÉÉâ~ëëÉFK=

=
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• wìëí~åÇ=å~ÅÜ=

J=_~åÇëÅÜÉáÄÉåçéÉê~íáçå=EÉáåëÅÜäáÉ≈äáÅÜ=`ÜÉãçåìâäÉçäóëÉF=
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J=^ãéìí~íáçåÉå=
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låâçäçÖáÉlåâçäçÖáÉlåâçäçÖáÉlåâçäçÖáÉ====
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J=áã=eklJ_ÉêÉáÅÜ=
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====

TKNTKNTKNTKN qÜÉê~éÉìíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=iÉáëíìåÖÉåqÜÉê~éÉìíáëÅÜÉ=iÉáëíìåÖÉå====
 

 

hê~åâÉåÖóãå~ëíáâhê~åâÉåÖóãå~ëíáâhê~åâÉåÖóãå~ëíáâhê~åâÉåÖóãå~ëíáâ====
NK qêçÅâÉå= NQPQP=
OK d~åÖëÅÜìäÉ= ==PRRS=
PK t~ëëÉê= ==NTVQ= ===
QK j~åìÉääÉ=qÜÉê~éáÉ= ====OSU= = =

=
=
dêìééÉåÖóãå~ëíáâ=qêçÅâÉådêìééÉåÖóãå~ëíáâ=qêçÅâÉådêìééÉåÖóãå~ëíáâ=qêçÅâÉådêìééÉåÖóãå~ëíáâ=qêçÅâÉå====

NK táêÄÉäë®ìäÉ= ==OTSN=
OK _~åÇëÅÜÉáÄÉ= ==NTPU=
PK eΩÑíJ=ìåÇ=håáÉJqbm= ==PRMM=
QK píçÑÑïÉÅÜëÉä= ====ORR=
RK eçÅâÉê= ==NOUT=
SK pÅÜìäíÉêLk~ÅâÉå= ==NPUS==
TK ^íÉãÖóãå~ëíáâ= ==OSQM=
UK _ÉÅâÉåÄçÇÉå= ==NSMU=
VK fÇçÖç= ==PRNT=
NMK båíëí~ììåÖëÖóãå~ëíáâ= ====OTM=

====
====
dêìééÉåÖóãå~ëíáâ=t~ëëÉêdêìééÉåÖóãå~ëíáâ=t~ëëÉêdêìééÉåÖóãå~ëíáâ=t~ëëÉêdêìééÉåÖóãå~ëíáâ=t~ëëÉê====

NK táêÄÉäë®ìäÉ= ==PVRU=
OK _~åÇëÅÜÉáÄÉ= ==OMQQ=
PK pÅÜìäíÉêLk~ÅâÉå= ==NUMR=
QK eΩÑíJ=ìåÇ=håáÉJqbm= ==OOOP=

=
=
péçêíÖêìééÉ=jqqLbêÖçpéçêíÖêìééÉ=jqqLbêÖçpéçêíÖêìééÉ=jqqLbêÖçpéçêíÖêìééÉ=jqqLbêÖç====

NK jqq= ==RSQR=
OK `êçëëíê~áåÉê= ====QTU=
PK bêÖçãÉíÉêíê~áåáåÖ= NMMVQ=
QK i~ìÑÄ~åÇ= ====TRT=

=
=
péçêíÖêìééÉpéçêíÖêìééÉpéçêíÖêìééÉpéçêíÖêìééÉ====

NK oΩÅâÉåëÅÜìäÉ= ==PORR=
OK oΩÅâÉåëÅÜïáããÉå= ====TMS=
PK ^èì~àçÖÖáåÖ= ====PQV=
QK kçêÇáÅ=t~äâáåÖ= ====UVV=
RK hççêÇáå~íáçåëíê~áåáåÖ= ==PMPM=
SK qÉêê~áåíê~áåáåÖ= ==RQVN=
TK t~åÇÉêå= ====VNM=
UK o~Çï~åÇÉêå= ====NRP=
VK fåÜ~ä~íáçå=~ã=rÑÉêÄÉêÉáÅÜ= ==NVMO=
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m~ÅâìåÖÉå=LqÜÉêãçíÜÉê~éáÉm~ÅâìåÖÉå=LqÜÉêãçíÜÉê~éáÉm~ÅâìåÖÉå=LqÜÉêãçíÜÉê~éáÉm~ÅâìåÖÉå=LqÜÉêãçíÜÉê~éáÉ====

NK c~åÖç= ==TQNS=
OK oçíäáÅÜí== ====VPU=
PK eóÇêçëìå= ==NTNS=
QK eÉìë~Åâ= ====RNN=
RK nì~êâ= ==QROP=

=
=
j~ëë~ÖÉå=LióãéÜÇê~áå~ÖÉåj~ëë~ÖÉå=LióãéÜÇê~áå~ÖÉåj~ëë~ÖÉå=LióãéÜÇê~áå~ÖÉåj~ëë~ÖÉå=LióãéÜÇê~áå~ÖÉå====

NK hä~ëëáëÅÜÉ=j~ëë~ÖÉ= ==UOOV=
OK ^âìéêÉëëìê= ====NVM=
PK eÉá≈É=oçääÉ= ====OQR=
QK _áåÇÉÖÉïÉÄëã~ëë~ÖÉ= ====NVS=
RK cì≈êÉÑäÉñòçåÉåã~ëë~ÖÉ= ====OMP=
SK j~êåáíòíÜÉê~éáÉ= ==NPTN=
TK ia=PM=jáåK= ==OOMU=
UK ia=SM=jáåK= ====RPS=
VK ia=VM=jáåK= ==NPTN===
NMK råíÉêï~ëëÉêÇêìÅâã~ëë~ÖÉ= ====NRS==

=
=
jÉÇjÉÇjÉÇjÉÇáòáåáëÅÜÉáòáåáëÅÜÉáòáåáëÅÜÉáòáåáëÅÜÉ=_®ÇÉê=_®ÇÉê=_®ÇÉê=_®ÇÉê====

NK fåÜ~ä~íáçå= ==NNMN=
OK ^êãÄ®ÇÉê=E~åJ=ìåÇ=~ÄëíÉáÖÉåÇF= ======TO=
PK tÉÅÜëÉäÄ®ÇÉê= ====QPV=
QK sçääÄ~Ç= ==PNVV=
RK pí~åÖÉêÄ~Ç= ====PPS=
SK QJwÉääÉåÄ~Ç= ====PMQ=
TK OJwÉääÉåÄ~Ç= ====TNS=

=
=
bäÉâíêçíÜÉê~éáÉbäÉâíêçíÜÉê~éáÉbäÉâíêçíÜÉê~éáÉbäÉâíêçíÜÉê~éáÉ====

NK pÉäÉâíáîÉê=oÉáòëíêçã= ====VTO=
OK bjpJbáåïÉáëìåÖ= ====QRN=
PK bjpJpíêçã= ====ROQ=
QK jáííÉäÑêÉèìÉåòëíêçã= ====OSV=
RK aá~Çóå~ãáëÅÜÉê=píêçã= ====UMQ=
SK räíê~ëÅÜ~ää= ====TON=
TK mÜçåçéÜçêÉëÉ= ====RMN=
UK qê~âíáçå== ====PUQ= =
VK jáâêçíê~âíáçå= ====PQQ=
NMK eçÅÜîçäíëíêçã= ==PRQT=
NNK i~ëÉêíÜÉê~éáÉ= ====PVT=
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=
=
=
=
=
=
=
bêÖçíÜÉê~éáÉ=dêìééÉbêÖçíÜÉê~éáÉ=dêìééÉbêÖçíÜÉê~éáÉ=dêìééÉbêÖçíÜÉê~éáÉ=dêìééÉ====

NK tÉÄê~ÜãÉå=bñíÉåëáçåLcäÉñáçå= ==OOTO= =
OK tÉÄê~ÜãÉå=^ÄL^ÇÇìâíáçå= ==ORMT=
PK eçÅÜïÉÄê~ÜãÉå= ======SU=
QK eçäòë®ÖÉïÉÄê~ÜãÉå= ====RMQ=
RK båÇçéêçíÜÉëÉåJpÅÜìäìåÖ= ==NQTP=
SK p~åÇÄçñ= ====URV=
TK bêÄëÉåÄ~Ç= ====NRS=
UK hêÉ~íáîÖêìééÉ= ==OMRV=
VK bêÖçåçãáÉÄÉê~íìåÖ= ====UTP=

=
=
bêÖçíÜÉê~éáÉ=báåòÉäåbêÖçíÜÉê~éáÉ=báåòÉäåbêÖçíÜÉê~éáÉ=báåòÉäåbêÖçíÜÉê~éáÉ=báåòÉäå====

NK cìåâíáçåëíê~áåáåÖ=tpLpÅÜìäíÉê= ==PNON=
OK cìåâíáçåëíê~áåáåÖ=bääÉåÄçÖÉåLe~åÇ= ====SPV=
PK cÉáåãçíçêáâ= ==NOSP===
QK ^ääí~Öëíê~áåáåÖ= ==OPTR=
RK eáêåäÉáëíìåÖëíê~áåáåÖ= ====OOT=

=
=
pçòá~äãÉÇáòáåpçòá~äãÉÇáòáåpçòá~äãÉÇáòáåpçòá~äãÉÇáòáå====

NK pçòá~äÄÉê~íìåÖ= ====TVO=
=
=
mëóÅÜçäçÖáëÅÜÉê=aáÉåëímëóÅÜçäçÖáëÅÜÉê=aáÉåëímëóÅÜçäçÖáëÅÜÉê=aáÉåëímëóÅÜçäçÖáëÅÜÉê=aáÉåëí====

NK báåòÉäÖÉëéê®ÅÜÉ= ==NNMN==
OK mêçÖêÉëëáîÉ=jìëâÉäêÉä~ñ~íáçå= ==QQTO=
PK ^ìíçÖÉåÉë=qê~áåáåÖ= ====STS=
QK _çÅÜìãÉê=dÉëìåÇÜÉáíëíê~áåáåÖ= ====PVS=
RK _ÉïÉÖìåÖ=å~ÅÜ=jìëáâ= ======QN=

=
=
=
=
=
=
=
=
=
=
=
=
=
=
=



= =============================================================================================nì~äáí®íëÄÉêáÅÜí=OMMU==========
= = J==J=

- 33 -

=
=
=
=
=
=

TKOTKOTKOTKO mmmm~íáÉåíÉåëÅÜìäìåÖÉå~íáÉåíÉåëÅÜìäìåÖÉå~íáÉåíÉåëÅÜìäìåÖÉå~íáÉåíÉåëÅÜìäìåÖÉå====
====
====

bêå®ÜêìåÖëÄÉê~íìåÖbêå®ÜêìåÖëÄÉê~íìåÖbêå®ÜêìåÖëÄÉê~íìåÖbêå®ÜêìåÖëÄÉê~íìåÖ====
OK báåòÉäÄÉê~íìåÖ=aá®í= ==QRU=
PK oÉÇìâíáçåëâçëíëÅÜìäìåÖ= ==RQT=
QK pÅÜìäìåÖ=dÉëìåÇÉ=bêå®ÜêìåÖ= ==NNM=
RK aá~ÄÉíÉëëÅÜìäìåÖ= ==NQQ=
SK iÉÜêâΩÅÜÉ= ==NON=

=
=

sçêíê®ÖÉsçêíê®ÖÉsçêíê®ÖÉsçêíê®ÖÉ====
=

NK sçêíê~Ö=bêå®ÜêìåÖ= ==SVO=
OK sçêíê~Ö=píêÉëë= ==SVR=
PK sçêíê~Ö=pÅÜãÉêò= ==TRU=
QK sçêíê~Ö=pçòá~äêÉÅÜí= ==QVV=
RK hêÉÄë=ìåÇ=pÉÉäÉ= ==OSO=
SK båíëíÉÜìåÖ==

=
=
=

TKPTKPTKPTKP aá~ÖåçëíáëÅÜÉ=j~≈å~ÜãÉåaá~ÖåçëíáëÅÜÉ=j~≈å~ÜãÉåaá~ÖåçëíáëÅÜÉ=j~≈å~ÜãÉåaá~ÖåçëíáëÅÜÉ=j~≈å~ÜãÉå====
====

====
NK bhd= = = = = = = = = UQO=
OK iìåÖÉåÑìåâíáçåëíÉëí= = = = = = = OTU=
PK o∏åíÖÉå= = = = = = = = ==PR==
QK pçåçÖê~ÑáÉå=dÉë~ãí= = = = = = = NUT===
RK jçíçêëÅÜáÉåÉ= = = = = = = =========OPQQ= = =
SK dóå®âçäçÖáëÅÜÉ=råíÉêëìÅÜìåÖÉå= = = = = ==PN=

====
====

====
====
====
====
====
====
====
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UUUU mÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖmÉêëçåÉääÉ=^ìëëí~ííìåÖ====
====
=

UKNUKNUKNUKN tÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖÉåtÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖÉåtÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖÉåtÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖÉå====

====
`ÜÉÑ®êòíáå=låâçäçÖáÉ`ÜÉÑ®êòíáå=låâçäçÖáÉ`ÜÉÑ®êòíáå=låâçäçÖáÉ`ÜÉÑ®êòíáå=låâçäçÖáÉ====

cê~ì=aêK=ãÉÇK=rêëìä~=háÉÜåÉ=
tÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖ=fååÉêÉ=jÉÇáòáåfååÉêÉ=jÉÇáòáåfååÉêÉ=jÉÇáòáåfååÉêÉ=jÉÇáòáå=ÑΩê=NO=jçå~íÉ=

aáÉëÉ=_ÉÑìÖåáë=Öáäí=ëÉáí=ÇÉã=MSKMSKOMMP=ìåÄÉÑêáëíÉíK=
=

tÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖ=^ääÖÉãÉáåãÉÇáòáå^ääÖÉãÉáåãÉÇáòáå^ääÖÉãÉáåãÉÇáòáå^ääÖÉãÉáåãÉÇáòáå=ÑΩê=NO=jçå~íÉ=
aáÉëÉ=_ÉÑìÖåáë=Öáäí=ëÉáí=ÇÉã=ORKMQKOMMS=ìåÄÉÑêáëíÉíK=

=
=
=

`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ====
cê~ì=aêK=ãÉÇK=_áêÖáí=táäâÉåë=

tÉáíÉêÄáäÇìåÖëÉêã®ÅÜíáÖìåÖ=ÑΩê=lêíÜçé®ÇáÉlêíÜçé®ÇáÉlêíÜçé®ÇáÉlêíÜçé®ÇáÉ=ÑΩê=S=jçå~íÉ=
aáÉëÉ=_ÉÑìÖåáë=Öáäí=ëÉáí=ÇÉã=NSKMVKOMMR=ÑΩê=R=g~ÜêÉK=

====
========

====

UKOUKOUKOUKO fååÉêÄÉíêáÉÄäáÅÜÉ=tÉáíÉêÄáäÇìåÖÉåfååÉêÄÉíêáÉÄäáÅÜÉ=tÉáíÉêÄáäÇìåÖÉåfååÉêÄÉíêáÉÄäáÅÜÉ=tÉáíÉêÄáäÇìåÖÉåfååÉêÄÉíêáÉÄäáÅÜÉ=tÉáíÉêÄáäÇìåÖÉå====
=
a~íìãa~íìãa~íìãa~íìã==== MTKMNKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== e~åÇïÉêâëíÉÅÜåáâÉåI=fåÇáâ~íáçåÉå=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=e®ÄÉêäá=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NNKMOKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== _ÉïÉÖìåÖëëÅÜáÉåÉå=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== eÉêê=båÖÉäI=jqo=oçëíçÅâ=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NTKMPKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== pÅÜãÉêòÉå=ÄÉá=qìãçêé~íáÉåíÉå=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== eÉêê=aêK=a~ìÄåÉê=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
=
=
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=
a~íìãa~íìãa~íìãa~íìã==== ONKMQKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== eóÖáÉåÉ=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=péäáåíÉê=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NVKMRKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== mêçíÜÉíáëÅÜÉ=sÉêëçêÖìåÖ=ÇÉê=ìåíÉêÉå=bñíêÉãáí®íÉå=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cáêã~=píçääÉ=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NSKMSKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== _ê~åÇëÅÜìíòìåíÉêïÉáëìåÖ=EmÑäáÅÜíîÉê~åëí~äíìåÖF=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== eÉêê=oçã~åìë=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
=
=

a~íìãa~íìãa~íìãa~íìã==== MUKMVKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== mêçéêáçòÉéíáîÉ=kÉìêçãìëâìä®êÉ=c~òáäáí~íáçå=EmkcF=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=^ÄÉä=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NPKNMKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== oÉ~åáã~íáçåëëÅÜìäìåÖ=EmÑäáÅÜíîÉê~åëí~äíìåÖF=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=aêK=háÉÜåÉI=cê~ì=aêK=_~äëÅÜÉáí=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== NMKNNKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== _ÉïÉÖìåÖ=å~ÅÜ=jìëáâI=^ìíçÖÉåÉë=qê~áåáåÖ=ìåÇ=mêçÖêÉëëáîÉ=

jìëâÉäêÉä~ñ~íáçå=å~ÅÜ=g~ÅçÄëçå=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=eÉíòÉê=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=
=
a~íìãa~íìãa~íìãa~íìã==== MUKNOKOMMU=
qÜÉã~qÜÉã~qÜÉã~qÜÉã~==== pÅÜïÉêÄÉÜáåÇÉêíÉåêÉÅÜí=
oÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåíoÉÑÉêÉåí==== cê~ì=jÉìêáëÅÜ=
lêílêílêílêí==== jìäíáÑìåâíáçåëê~ìã==
wÉáíwÉáíwÉáíwÉáí==== NPKPM=rÜê=



= =============================================================================================nì~äáí®íëÄÉêáÅÜí=OMMU==========
= = J==J=

- 36 -

 

UKPUKPUKPUKP tÉáíÉêÄáäÇìåÖë~ÄëÅÜäΩëëÉtÉáíÉêÄáäÇìåÖë~ÄëÅÜäΩëëÉtÉáíÉêÄáäÇìåÖë~ÄëÅÜäΩëëÉtÉáíÉêÄáäÇìåÖë~ÄëÅÜäΩëëÉ====
 

====
ûêòíÉûêòíÉûêòíÉûêòíÉ====
 

 

k~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉ==== ^ééêçÄ~íáçåI^ééêçÄ~íáçåI^ééêçÄ~íáçåI^ééêçÄ~íáçåI====
aaaaáéäçãI=báéäçãI=báéäçãI=báéäçãI=bññññ~ãÉåI~ãÉåI~ãÉåI~ãÉåI====
^ÄëÅÜäΩëëÉI=g~Üê^ÄëÅÜäΩëëÉI=g~Üê^ÄëÅÜäΩëëÉI=g~Üê^ÄëÅÜäΩëëÉI=g~Üê====

_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå====
dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=========
wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=====

aêK=_áêÖáí=táäâÉåëaêK=_áêÖáí=táäâÉåëaêK=_áêÖáí=táäâÉåëaêK=_áêÖáí=táäâÉåë====
`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ`ÜÉÑ®êòíáå=lêíÜçé®ÇáÉ====
====
få=ÇÉê=báåêáÅÜíìåÖ=ëÉáíWfå=ÇÉê=báåêáÅÜíìåÖ=ëÉáíWfå=ÇÉê=báåêáÅÜíìåÖ=ëÉáíWfå=ÇÉê=báåêáÅÜíìåÖ=ëÉáíW====
MNKMRKOMMRMNKMRKOMMRMNKMRKOMMRMNKMRKOMMR====

= c~ÅÜ®êòíáå=ÑΩê=lêíÜçé®ÇáÉI=c~ÅÜ®êòíáå=ÑΩê=lêíÜçé®ÇáÉI=c~ÅÜ®êòíáå=ÑΩê=lêíÜçé®ÇáÉI=c~ÅÜ®êòíáå=ÑΩê=lêíÜçé®ÇáÉI=====
c~ÅÜ®êòíáå=ÑΩê=mÜóëáâ~äáëÅÜÉ=ìåÇ=oÉÜ~Äáäáí~íáîÉ=jc~ÅÜ®êòíáå=ÑΩê=mÜóëáâ~äáëÅÜÉ=ìåÇ=oÉÜ~Äáäáí~íáîÉ=jc~ÅÜ®êòíáå=ÑΩê=mÜóëáâ~äáëÅÜÉ=ìåÇ=oÉÜ~Äáäáí~íáîÉ=jc~ÅÜ®êòíáå=ÑΩê=mÜóëáâ~äáëÅÜÉ=ìåÇ=oÉÜ~Äáäáí~íáîÉ=jÉÇÉÇÉÇÉÇáJáJáJáJ
òáåòáåòáåòáå====
`ÜáêçíÜÉê~éáÉI=péçêíãÉÇáòáå`ÜáêçíÜÉê~éáÉI=péçêíãÉÇáòáå`ÜáêçíÜÉê~éáÉI=péçêíãÉÇáòáå`ÜáêçíÜÉê~éáÉI=péçêíãÉÇáòáå====

= NVUQ= ^ééêçÄ~íáçå=~äë=ûêòíáåI=aáéäçããÉÇáòáåÉêI=aáéäKJjÉÇK=

= NVVM= c~ÅÜ®êòíáå=ÑΩê=lêíÜçé®ÇáÉI=mêçãçíáçå=aêK=ãÉÇK=

= NVVS= c~ÅÜ®êòíáå=ÑΩê=mÜóëáâ~äáëÅÜÉ=ìåÇ=oÉÜ~Äáäáí~íáîÉ=
jÉÇáòáå=

= NVVR= `ÜáêçíÜÉê~éáÉ=Ó=wìë~íòÄÉòÉáÅÜåìåÖ=

= NVVV= péçêíãÉÇáòáå=Ó=wìë~íòÄÉòÉáÅÜåìåÖ=

= NVVV= ^âìéìåâíìêéêΩÑìåÖI=aáéäçã=^==

cçêíÄáäÇìåÖëå~ÅÜïÉáëÉcçêíÄáäÇìåÖëå~ÅÜïÉáëÉcçêíÄáäÇìåÖëå~ÅÜïÉáëÉcçêíÄáäÇìåÖëå~ÅÜïÉáëÉ==== NVVM= pçåçÖê~éÜáÉ=Ó=dêìåÇâìêë=lêíÜçé®ÇáÉ=

= NVVN= pçåçÖê~éÜáÉ=Ó=^ìÑÄ~ìâìêë=píΩíòJ=ìåÇ=_ÉïÉÖìåÖëJ
çêÖ~åÉ=

= NVVN= pçåçÖê~éÜáÉ=Ó=^ÄëÅÜäìëëâìêë=píΩíòJ=ìåÇ=_ÉïÉJ
ÖìåÖëçêÖ~åÉ=

= NVVN= `ÜáåÉëáëÅÜÉ=k~íìêÜÉáäâìåÇÉ=Ó=hìêë=

= NVVNLNVVO= hìêëÉ=j~åìÉääÉ=jÉÇáòáå=

= NVVO= pçåçÖê~éÜáÉ=ÇÉê=p®ìÖäáåÖëÜΩÑíÉ=Ó=dêìåÇâìêë=

= NVVO= pçåçÖê~éÜáÉ=ÇÉê=p®ìÖäáåÖëÜΩÑíÉ=Ó=^ìÑÄ~ìâìêë=

= NVVO= o∏åíÖÉåÇá~Öåçëíáâ=Ó=dêìåÇJ=ìåÇ=péÉòá~äâìêë=

= NVVO= léÉê~íáîÉ=cê~âíìêÄÉÜ~åÇäìåÖ=Ó=^lJhìêë=

= NVVO= c~ÅÜâìåÇÉ=píê~ÜäÉåëÅÜìíò=å~ÅÜ=o£s=

= NVVO= pçåçÖê~éÜáÉ=ÇÉê=p®ìÖäáåÖëÜΩÑíÉ=Ó=^ÄëÅÜäìëëâìêë=

= NVVO= ^ÄëÅÜäìëëéêΩÑìåÖ=`ÜáêçíÜÉê~éáÉ=

= NVVR= pÅÜìäíÉêëçåçÖê~éÜáÉ=Ó=oÉÑêÉëÜÉêâìêë=

= NVVR= hìêë=f=Ó=qÜÉêãçJ=ìåÇ=eóÇêçíÜÉê~éáÉ=

= NVVR= hìêë=ff=Ó=_ÉïÉÖìåÖëíÜÉê~éáÉLhê~åâÉåÖóãå~ëíáâ=

= NVVR= hìêë=fff=Ó=j~ëë~ÖÉI=bêÖçíÜÉê~éáÉ=ìåÇ=oÉÜ~Äáäáí~íáçå=
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= NVVS= hìêë=fs=Ó=bäÉâíêçíÜÉê~éáÉ=

= NVVU= ^âìéìåâíìê=Ó=hìêë=N=

= NVVU= ^âìéìåâíìê=Ó=hìêë=O=

= NVVU= ^âìéìåâíìê=Ó=hìêë=P=

= NVVV= ^âìéìåâíìê=Ó=hìêë=Q=

= NVVV= ^âìéìåâíìê=Ó=hìêë=R=

= NVVV= ^âìéìåâíìê=Ó=hìêë=S=

= NVVV= ^âìéìåâíìê=Ó=hìêë=T=

= NVVV= ^âìéìåâíìê=Ó=hìêë=U=

= NVVV= ^âìéìåâíìê=Ó=hìêë=V=

= NVVV= aáéäçã=^=Ó=^âìéìåâíìê=

= OMMM= ^âìéìåâíìê=ìåÇ=hçéÑëÅÜãÉêò=EbêïÉáíÉêìåÖëâìêëF=

= OMMM= ^âìéìåâíìê=rêçJdóå®âçäçÖáÉ=EbêïÉáíÉêìåÖëâìêëF=

= OMMM= kÉìê~äíÜÉê~éáÉâìêëÉ=N=Äáë=R=

= OMMN= ^âìéìåâíìê= ÄÉá= bêâê~åâìåÖÉå= ÇÉë= d~ëíêçáåíÉëíáå~äJ
íê~âíÉë= ëçïáÉ= ÄÉá= e~ìíJ= ìåÇ= pÅÜäÉáãÜ~ìíÉêâê~åJ
âìåÖÉå=EbêïÉáíÉêìåÖëâìêëF=

= OMMN= bêïÉáíÉêìåÖëâìêë= Ó= ^âìéìåâíìê= áå= ÇÉê= pÅÜãÉêòJ
íÜÉê~éáÉ=

= OMMN= bêïÉáíÉêìåÖëâìêë=Ó=^âìéìåâíìê=ÄÉá=bêâê~åâìåÖÉå=
ÇÉë=píΩíòJ=ìåÇ=_ÉïÉÖìåÖëëóëíÉãëI=qÉáä=ff==

==== OMMN= tÉáíÉêÄáäÇìåÖëÄÉÑìÖåáë=

==== OMMO= ^âìéìåâíìê=ÄÉá=åÉìêçäçÖáëÅÜÉåI=éëóÅÜáëÅÜÉåI=éëóJ
ÅÜçëçã~íáëÅÜÉå=ìåÇ=pìÅÜíÉêâê~åâìåÖÉå=EbêïÉáíÉJ
êìåÖëâìêëF=

==== OMMO= sffK=póãéçëáìã=^âìéìåâíìê=

==== OMMO= `ìêêáÅìäìã=Ó=péÉòáÉääÉ=pÅÜãÉêòíÜÉê~éáÉ=Ó=qÉáä=O=

= OMMO= ^âìéìåâíìê=Ó=bêïÉáíÉêìåÖëâìêë=MP=

==== OMMO= ^âìéìåâíìê=Ó=bêïÉáíÉêìåÖëâìêë=MQ=

==== OMMO= ^âìéìåâíìê=Ó=bêïÉáíÉêìåÖëâìêë=MS=

==== OMMO= ^âìéìåâíìê=Ó=bêïÉáíÉêìåÖëâìêë=MT=

==== OMMO= ^âìéìåâíìê=áå=ÇÉê=pÅÜãÉêòíÜÉê~éáÉ=Ó=qÉáä=N=

==== OMMO= ^âìéìåâíìê=áå=ÇÉê=pÅÜãÉêòíÜÉê~éáÉ=Ó=qÉáä=O==

= OMMP= NQK=hçåÖêÉëë=Ó=aÉìíëÅÜÉ=dÉëÉääëÅÜ~Ñí=ÑΩê=^âìéìåâíìê=
ìåÇ=kÉìê~äíÜÉê~éáÉ=ÉK=sK=

= OMMQ= dêìåÇâìêë=O=EhìêëíÉáä=fffLfsF=pçòá~äãÉÇáòáå=

= OMMQ= ^ìÑÄ~ìâìêë=N=EhìêëíÉáä=sLsfF=pçòá~äãÉÇáòáå=

= OMMR= ^ìÑÄ~ìâìêë=O=EhìêëíÉáä=sffLsfffF=pçòá~äãÉÇáòáå=
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= OMMR= tÉáíÉêÄáäÇìåÖëÄÉÑìÖåáë=

= OMMS= dêìåÇâìêë=N=EhìêëíÉáä=fLffF=pçòá~äãÉÇáòáå=

= OMMT= péÉòáÉääÉ=pÅÜãÉêòíÜÉê~éáÉ=Ó=qÉáä=N=

= OMMT= cΩÜêìåÖëâê®ÑíÉëÉãáå~ê=

= OMMT= cçêíÄáäÇìåÖ=òìê=^âíì~äáëáÉêìåÖ=ÇÉê=c~ÅÜâìåÇÉ=áã=
píê~ÜäÉåëÅÜìíò=

= OMMU= báåÑΩÜêìåÖëâìêë=lëíÉçé~íÜáÉ=

= OMMV= báåÑΩÜêìåÖëâìêë=péáê~äÇóå~ãáâ=

=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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k~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉk~ãÉI=sçêå~ãÉ==== ^ééêçÄ~íáçåI^ééêçÄ~íáçåI^ééêçÄ~íáçåI^ééêçÄ~íáçåI====
aáéäçãI=baáéäçãI=baáéäçãI=baáéäçãI=bññññ~ãÉåI=~ãÉåI=~ãÉåI=~ãÉåI=
^̂̂̂ÄÄÄÄëÅÜäΩëëÉI=g~ÜêëÅÜäΩëëÉI=g~ÜêëÅÜäΩëëÉI=g~ÜêëÅÜäΩëëÉI=g~Üê====

_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå_ÉêìÑäáÅÜÉ=nì~äáÑáâ~íáçå====
dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=====dêìåÇèì~äáÑáâ~íáçå=========
wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=wìë~íò~ìëÄáäÇìåÖ=====

aêK=rêëìä~=háÉÜåÉ=aêK=rêëìä~=háÉÜåÉ=aêK=rêëìä~=háÉÜåÉ=aêK=rêëìä~=háÉÜåÉ=====
`ÜÉ`ÜÉ`ÜÉ`ÜÉÑÑÑÑ®êòíáå=låâçäçÖáÉ®êòíáå=låâçäçÖáÉ®êòíáå=låâçäçÖáÉ®êòíáå=låâçäçÖáÉ====
====
få=ÇÉê=báåêáÅÜíìåÖ=ëÉáíW=få=ÇÉê=báåêáÅÜíìåÖ=ëÉáíW=få=ÇÉê=báåêáÅÜíìåÖ=ëÉáíW=få=ÇÉê=báåêáÅÜíìåÖ=ëÉáíW=
NRKMSKOMMNNRKMSKOMMNNRKMSKOMMNNRKMSKOMMN====

= c~ÅÜ®êòíáå=ÑΩê=fååÉêÉ=jÉÇc~ÅÜ®êòíáå=ÑΩê=fååÉêÉ=jÉÇc~ÅÜ®êòíáå=ÑΩê=fååÉêÉ=jÉÇc~ÅÜ®êòíáå=ÑΩê=fååÉêÉ=jÉÇááááòáåI=òáåI=òáåI=òáåI=====
e®ã~íçäçÖáÉ=ìåÇ=fåíÉêåáëíe®ã~íçäçÖáÉ=ìåÇ=fåíÉêåáëíe®ã~íçäçÖáÉ=ìåÇ=fåíÉêåáëíe®ã~íçäçÖáÉ=ìåÇ=fåíÉêåáëíááááëÅÜÉ=låâçäçÖáÉK=pçòá~ëÅÜÉ=låâçäçÖáÉK=pçòá~ëÅÜÉ=låâçäçÖáÉK=pçòá~ëÅÜÉ=låâçäçÖáÉK=pçòá~äJäJäJäJ
ãÉÇãÉÇãÉÇãÉÇááááòáåòáåòáåòáå====

= NVVQ= ^ééêçÄ~íáçå=~äë=ûêòíáå=

= OMMM= ^åÉêâÉååìåÖ=~äë=ûêòíáå=ÑΩê=fååÉêÉ=jÉÇáòáå=

= OMMO= e®ã~íçäçÖáÉ=ìåÇ=fåíÉêåáëíáëÅÜÉ=låâçäçÖáÉ=

= OMMR= bêå®ÜêìåÖëÄÉ~ìÑíê~ÖíÉ=ûêòíáå=

= OMMS= pçòá~äãÉÇáòáå=

c~ÅÜâìåÇÉåc~ÅÜâìåÇÉåc~ÅÜâìåÇÉåc~ÅÜâìåÇÉå==== NVVQ= c~ÅÜâìåÇÉ=oÉííìåÖëÇáÉåëí=

= NVVQ= c~ÅÜâìåÇÉ=áã=píê~ÜäÉåëÅÜìíò=å~ÅÜ=o£s=

= OMMM= c~ÅÜâìåÇÉ=pìÅÜííÜÉê~éáÉ=

= OMMO= c~ÅÜâìåÇÉ=£ëçéÜ~ÖçJd~ëíêçJaìçÇÉåçëâçéáÉ=

= OMMO= c~ÅÜâìåÇÉ=páÖãçáÇçJhçäçëâçéáÉ=

==== OMMQ= c~ÅÜâìåÇÉ=áã=píê~ÜäÉåëÅÜìíò=å~ÅÜ=o£s=E~âíì~äáëáÉêí=
OMMSF=

==== OMMR= c~ÅÜâìåÇÉå=räíê~ëÅÜ~ääÇá~Öåçëíáâ=ESF=

==== OMMR= c~ÅÜâìåÇÉ=bêå®ÜêìåÖëãÉÇáòáå=

p~ÅÜâìåÇÉp~ÅÜâìåÇÉp~ÅÜâìåÇÉp~ÅÜâìåÇÉ==== NVVV= p~ÅÜâìåÇÉ=eÉêòëÅÜêáííã~ÅÜÉêíÜÉê~éáÉ=

cçêíÄáäÇìåÖëå~ÅÜïÉcçêíÄáäÇìåÖëå~ÅÜïÉcçêíÄáäÇìåÖëå~ÅÜïÉcçêíÄáäÇìåÖëå~ÅÜïÉááááëÉëÉëÉëÉ==== NVVP= píìííÖ~êíÉê=d~ëíêçëâçéáÉâìêë=

= NVVQ= píê~ÜäÉåëÅÜìíò=áå=ÇÉê=aá~Öåçëíáâ=

==== NVVQ= dêìåÇâìêë=räíê~ëÅÜ~ääÇá~Öåçëíáâ=áå=ÇÉê==fååÉêÉå=jÉJ
Çáòáå=

= NVVR= e®ã~íçäçÖáëÅÜÉ=aá~Öåçëíáâ=Ó=qÉáä=N=

= NVVR= bÅÜçâ~êÇáçÖê~éÜáÉ=Ó=dêìåÇâìêë=

= NVVR= hê~åâÜÉáíÉå=ÇìêÅÜ=s∏äâÉêï~åÇÉêìåÖ=

= NVVR= räíê~ëÅÜ~ää=qÜçê~ñLe~äëLpÅÜáäÇÇêΩëÉ=

= NVVS= mê~âíáëÅÜÉ=fåíÉåëáîãÉÇáòáå=

= NVVS= e®ã~íçäçÖáëÅÜÉ=aá~Öåçëíáâ=Ó=qÉáä=O=

= NVVS= `ii=ìåÇ=îÉêï~åÇíÉ=ióãéÜçãÉ=

= NVVT= oÜÉìã~íçäçÖáÉ=

= NVVU= j~ä~êá~=Ó=aá~Öåçëíáâ=

= NVVU= i~åÖòÉáí=Ó=bäÉâíêçâ~êÇáçÖê~ÑáÉ=

= NVVV= eÉêòëÅÜêáííã~ÅÜÉêíÜÉê~éáÉ=
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= OMMM= fåíÉåëáîâìêë=łfååÉêÉ=jÉÇáòáå'=Ó=qÉáä=N=

= OMMM= fååçî~íáîÉ=sÉêÑ~ÜêÉå=áå=aá~Öåçëíáâ=ìåÇ=qÜÉê~éáÉ=ÄÉá=
qìãçêé~íáÉåíÉå=

= OMMM= ^ääÉêÖçäçÖáÉâìêë=

= OMMM= açééäÉêÉÅÜçâ~êÇáçÖê~éÜáÉ=

= OMMN= ^ìÖÉåëéáÉÖÉäâìêë=

= OMMN= _êçåÅÜçëâçéáÉ=

==== OMMN= táëëÉåëÅÜ~ÑíäáÅÜÉë=pÉãáå~ê=

= OMMOLOMMP= få_fqJpÉãáå~ê=nì~äáí®íëã~å~ÖÉãÉåí=

= OMMO= ffK=råÑ~ääÅÜáêìêÖKJçêíÜçé®ÇáëÅÜÉ=cçêíÄáäÇìåÖ=

= OMMO= båíïáÅâäìåÖÉå=ìåÇ=fåÇáâ~íáçåÉå=ÄÉá=~ääçÖÉåÉê=ìåÇ=
~ìíçäçÖÉê=pí~ããòÉääÉåíê~åëéä~åí~íáçå=

= OMMO= g~ÜêÉëí~ÖìåÖ=fåíÉêåáëíÉå=

= OMMO= basJdêìåÇä~ÖÉå=Ó=^ìëÄáäÇìåÖ=

= OMMP= aÉê=ÅÉêÉÄê~äÉ=kçíÑ~ää=Ó=~âìíÉë=aÉÑáòáí=

= OMMP= iìåÖÉåÑìåâíáçåëâìêë=

= OMMP= räíê~ëÅÜ~ääJoÉÑêÉëÜÉêâìêë=

= OMMP= fffK=råÑ~ääÅÜáêìêÖKJçêíÜçé®ÇáëÅÜÉ=cçêíÄáäÇìåÖ=

= OMMP= fåíÉêÇáëòáéäáå®êÉ=ëÅÜãÉêòíÜÉê~éÉìíáëÅÜÉ=ìåÇ=é~ääá~J
íáîãÉÇáòáåëÅÜÉ=cçêÄáäÇìåÖ=

==== OMMP= cçêíÄáäÇìåÖ=łNSK=iΩÄÉÅâÉê=eÉé~íçäçÖáëÅÜJd~ëíêçJ
ÉåíÉêçäçÖáëÅÜÉë=póãéçëáìã'=

==== OMMP= c~äâJtçêâëÜçé=ł^âíìÉääÉ=eÉé~íçäçÖáÉ=OMMP=Ó=kÉìÉë=
ìåÇ=_Éï®ÜêíÉë=áå=aá~Öåçëíáâ=ìåÇ=qÜÉê~éáÉ'=

==== OMMQ= fsK=råÑ~ääÅÜáêìêÖáëÅÜJçêíÜçé®ÇáëÅÜÉ=cçêíÄáäÇìåÖ=ÑΩê=
häáåáâ=ìåÇ=mê~ñáë=

==== OMMQ= cçêíÄáäÇìåÖ=łsK=mçíëÇ~ãÉê=_ÉêìÑëâê~åâÜÉáíÉåJq~ÖÉ'=

==== OMMQ= cçêíÄáäÇìåÖ=łqÜÉê~éáÉ=ÇÉê=~âìíÉå=ìåÇ=ÅÜêçåáëÅÜÉå=
eÉêòáåëìÑÑáòáÉåò=~ìë=ÇÉê=páÅÜí=ÇÉê=häáåáâ'=

==== OMMQ= cçêíÄáäÇìåÖ=ł^âíìÉääÉ=d~ëíêçÉåíÉêçäçÖáÉ=Ó=`ÜêçåáëÅÜ=
ÉåíòΩåÇäáÅÜÉ=a~êãÉêâê~åâìåÖÉå'=

==== OMMR= bêå®ÜêìåÖëãÉÇáòáå=

= OMMR= bêïÉêÄ=êÉÜ~Äáäáí~íáçåëãÉÇáòáåáëÅÜÉ=nì~äáÑáâ~íáçå=

= OMMR= cçêíÄáäÇìåÖ=łaÉê=íê~ÅÜÉçíçãáÉêíÉ=m~íáÉåí=J=qê~ÅÜÉçJ
íçãáÉîÉêÑ~ÜêÉåI=qê~ÅÜÉ~äâ~åΩäÉåïÉÅÜëÉäI=hçãéäáâ~J
íáçåÉå'=

= OMMR= póãéçëáìã=räíê~ëÅÜ~ää=áå=ÇÉê=`ÜáêìêÖáÉ=ìåÇ=
d~ëíêçÉåíÉêçäçÖáÉ=

= OMMR= cçêíÄáäÇìåÖ=ła~ë=ÑçêíÖÉëÅÜêáííÉåÉ=j~ãã~â~êòáåçã'=

= OMMT= cΩÜêìåÖëâê®ÑíÉëÉãáå~ê=

==== OMMT= cçêíÄáäÇìåÖ=ûêòíÉâ~ããÉêI=bêÜ∏ÜíÉ=iÉÄÉêïÉêíÉ=
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==== OMMT= OK=adfjJfåíÉêåáëíÉåJpÉãáå~ê=Ó=fåíÉêåáëíÉå=réÇ~íÉ=

==== OMMT= cçêíÄáäÇìåÖ=ûêòíÉâ~ããÉêI=ûåÇÉêìåÖÉå=ìåÇ=péÉâíJ
êìãÉêïÉáíÉêìåÖÉå=áã=wìÖÉ=ÇÉê=kÉìëíêìâíìêáÉêìåÖ=
ÇÉê=`ÜáêìêÖáÉ=

==== OMMT= cçêíÄáäÇìåÖ=ûêòíÉâ~ããÉêI=låâçäçÖáÉ=OMMT=

g~ÜêÉëí~ÖìåÖÉåg~ÜêÉëí~ÖìåÖÉåg~ÜêÉëí~ÖìåÖÉåg~ÜêÉëí~ÖìåÖÉå==== OMMRI=OMMTI=
OMMUI=OMMV=

kçêÇïÉëíÇÉìíëÅÜÉ=dÉëÉääëÅÜ~Ñí=ÑΩê=fååÉêÉ=jÉÇáòáå=

pÉãáå~êÉ=pÉãáå~êÉ=pÉãáå~êÉ=pÉãáå~êÉ===== OMMSI=OMMTI=
OMMUI=OMMV=

låâç=réÇ~íÉë=

= OMMU= fååÉêÉ=jÉÇáòáå=Ó=oÉÑêÉëÜÉê=ERF=

= OMMU= cçêíÄáäÇìåÖ=ûêòíÉâ~ããÉêI=eçÅÜäÉáëíìåÖëçêÖ~å=káÉêÉ==

= OMMU= cçêíÄáäÇìåÖ=ûêòíÉâ~ããÉêI=oçëíçÅâÉê=båÇçëâçéáÉí~Ö=

pçåëíáÖÉëpçåëíáÖÉëpçåëíáÖÉëpçåëíáÖÉë==== OMMPI=OMMS= cçêíÄáäÇìåÖëòÉêíáÑáâ~íÉ=ÇÉê=ûêòíÉâ~ããÉê=jLs=

= ëÉáí=OMMQ= dìí~ÅÜíÉêí®íáÖâÉáí=ÑΩê=ÇáÉ=aos=_ìåÇ=

= OMMT= O=sÉê∏ÑÑÉåíäáÅÜìåÖÉå=òìã=qÜÉã~=łlåâçäçÖáëÅÜÉ=
oÉÜ~Äáäáí~íáçå=îçå=m~~êÉå'=

 

 

 

píÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖ==== nì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçå====

lÄÉê®êòíÉ= cû=ÑΩê=^å®ëíÜÉëáçäçÖáÉ=ìåÇ=fåíÉåëáîíÜÉê~éáÉX=`ÜáêçíÜÉê~éáÉ=
cû=ÑΩê=dóå®âçäçÖáÉ=ìåÇ=dÉÄìêíëÜáäÑÉI=m~ääá~íáîãÉÇáòáå=
=

pí~íáçåë®êòíÉL=
k~ÅÜí®êòíÉ=

cû=ÑΩê=dóå®âçäçÖáÉ=ìåÇ=dÉÄìêíëÜáäÑÉ=
cû=ÑΩê=fååÉêÉ=jÉÇáòáå==
cû=ÑΩê=^ääÖÉãÉáåãÉÇáòáå=

 

====
====
mÑäÉÖÉÇáÉåëímÑäÉÖÉÇáÉåëímÑäÉÖÉÇáÉåëímÑäÉÖÉÇáÉåëí====

=

píÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖ==== nì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçå====

mÑäÉÖÉÇáÉåëíäÉáíìåÖ= aáéäK=mÑäÉÖÉïáêíáå=EceF=

bñ~ãK=dÉëìåÇÜÉáíëJ==

ìåÇ=hê~åâÉåéÑäÉÖÉêáå=

píçã~íÜÉê~éÉìíáåI=tìåÇíÜÉê~éÉìíáåI=mê~ñáë~åäÉáíÉêáå=

mÑäÉÖÉÜÉäÑÉêáå= ^êòíÜÉäÑÉêáå==

=
=

====
aá~ÖåçëíáëÅÜÉê=aáÉåëíaá~ÖåçëíáëÅÜÉê=aáÉåëíaá~ÖåçëíáëÅÜÉê=aáÉåëíaá~ÖåçëíáëÅÜÉê=aáÉåëí====
=

píÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖ==== nì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçå====

jqo^= jqo^I=^êòíÜÉäÑÉêáå=ÑΩê=d~ëíêçÉåíÉêçäçÖáëÅÜÉ=båÇçëâçéáÉ=
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mmmmÜóëáâ~äáëÅÜÉê=aáÉåëíÜóëáâ~äáëÅÜÉê=aáÉåëíÜóëáâ~äáëÅÜÉê=aáÉåëíÜóëáâ~äáëÅÜÉê=aáÉåëí====
====

píÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖ==== nì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçå====

péçêííÜÉê~éÉìípéçêííÜÉê~éÉìípéçêííÜÉê~éÉìípéçêííÜÉê~éÉìíLLLLJJJJáåáåáåáå==== aáéäK=péçêíäÉÜêÉêáåI=péçêííÜÉê~éÉìí=_~ÅÜÉäçêI=péçêííÜÉê~éÉìíáå=j~ëíÉê==
=
jqqLj^q=
asdp=lêíÜçé®ÇáÉLoÜÉìã~íçäçÖáÉLqê~ìã~íçäçÖáÉLlëíÉçéçêçëÉ=
asdp=lëíÉçéçêçëÉ=
asdp=jÉÇáÅ~ä=kçêÇáÅ=t~äâáåÖ=
asdp=oΩÅâÉåâìêëäÉáíÉê=
péçêííÜÉê~éáÉ=áå=ÇÉê=hêÉÄëå~ÅÜëçêÖÉ=
pìéÉêîáÇáÉêíÉê=bciJqÜÉê~éÉìí=
péáê~äÇóå~ãáâ=
c~ÅÜΩÄìåÖëäÉáíÉê=oÉÜ~Äáäáí~íáçåëëéçêí=
==
=

mÜóëáçíÜÉê~éÉìímÜóëáçíÜÉê~éÉìímÜóëáçíÜÉê~éÉìímÜóëáçíÜÉê~éÉìíLLLLJJJJáåáåáåáå==== pí~~íäáÅÜ=~åÉêâ~ååíÉ=mÜóëáçíÜÉê~éÉìíÉå=
=
^èì~=jÉÇáÅ~ä=
_ÉÜ~åÇäìåÖ=îçå=eÉãáéäÉÖáâÉêå=
_çÄ~íÜ===
_çÇó=_~ä~åÅÉ=máä~íÉë=
`ê~åáçë~âê~äÉ=qÜÉê~éáÉ=
`ê~åáçJj~åÇáÄìä®êÉ=aóëÑìåâíáçå=E`jaF=
açêåãÉíÜçÇÉ==
báåÑΩÜêìåÖ=péáê~äÇóå~ãáâ=
cìëëêÉÑäÉñòçåÉåíÜÉê~éáÉ==
i∏ëìåÖëíÜÉê~éáÉ=å~ÅÜ=pÅÜ~~êëÅÜìÅÜ=ìåÇ=e~~ëÉI=dêìåÇâìêë==
i∏ëìåÖëíÜÉê~éáÉ=å~ÅÜ=pÅÜ~~êëÅÜìÅÜ=ìåÇ=e~~ëÉI=^ìÑÄ~ìâìêë==
j~åìÉääÉ=ióãéÜÇê~áå~ÖÉ==
j~åìÉääÉ=qÜÉê~éáÉ==
j~êåáíòJqÜÉê~éáÉ==
jÅ=hÉåòáÉ=
jÉÇáòáåáëÅÜÉë=^ìÑÄ~ìíê~áåáåÖLjÉÇáòáåáëÅÜÉ=qê~áåáåÖëíÜÉê~éáÉ==
jáÖê®åÉ=ìåÇ=hçéÑëÅÜãÉêòíÜÉê~éáÉ==
jçÄáäáë~íáçå=ÇÉë=kÉêîÉåëóëíÉãë=
kçêÇáÅ=t~äâáåÖ=
lêíÜçé®ÇáëÅÜÉ=oΩÅâÉåëÅÜìäÉ=wshJhçåòÉéí=
lêíÜçé®ÇáëÅÜÉ=jÉÇáòáå=å~ÅÜ=aêK=gK=`vof^u==
lëíÉçé~íÜáÉ=
mÜóëáçíÜÉê~éáÉ=ìåÇ=mêçíÜÉíáâ=å~ÅÜ=^ãéìí~íáçå==
mkc=dêìåÇâìêë==
mkc=^ìÑÄ~ìâìêë==
mêçéêáçòÉéíáîÉ=ëÉåëçãçíçêáëÅÜÉ=c~òáäáí~íáçå=å~ÅÜ=g~åÇ~=
mêçíÜÉëÉåëÅÜìäìåÖ==
oΩÅâÉåëÅÜìäÉ=adlqJhçåòÉéí=
oΩÅâÉåëÅÜìääÉÜêÉê==
pÅÜäáåÖÉåíáëÅÜ==
pÅÜê∏éÑÉå==
pÜá~íëìJj~ëë~ÖÉ=
péçêíéÜóëáçíÜÉê~éáÉ=
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píÉããÑΩÜêìåÖ=å~ÅÜ=_êìåâçï==
pìéÉêîáÇáÉêíÉê=bciJqÜÉê~éÉìí=
q~éÉåI=háåÉëáçí~éÉ==
qê~ÇáíáçåÉääÉ=`ÜáåÉëáëÅÜÉ=j~ëë~ÖÉ=
qÜÉçêáÉ=ìåÇ=mê~ñáë=ÇÉë=pí~êêJ=ìåÇ=píΩíòîÉêÄ~åÇÉë==
qÜÉçêáÉ=ìåÇ=mê~ñáë=ÇÉë=t~äâÉåë==
qêáÖÖÉêéìåâííÜÉê~éáÉ==
qìáå~=qÜÉê~éáÉ==
råÑ~ääÅÜáêìêÖáëÅÜJçêíÜçé®ÇáëÅÜÉ=cçêíÄáäÇìåÖ=ÑΩê=häáåáâ=ìåÇ=mê~ñáë==
=

j~ëëÉìêLj~ëëÉìêLj~ëëÉìêLj~ëëÉìêLj~ëëÉìêáå=j~ëëÉìêáå=j~ëëÉìêáå=j~ëëÉìêáå=
ãÉÇK=_ãÉÇK=_ãÉÇK=_ãÉÇK=_~~~~ÇÉãÉáëíÉÇÉãÉáëíÉÇÉãÉáëíÉÇÉãÉáëíÉêêêêLLLL====
ããããÉÇK=_~ÇÉãÉáëíÉêáåÉÇK=_~ÇÉãÉáëíÉêáåÉÇK=_~ÇÉãÉáëíÉêáåÉÇK=_~ÇÉãÉáëíÉêáå========

pí~~íäáÅÜ=~åÉêâ~ååíÉ=^ìëÄáäÇìåÖ=òìã=j~ëëÉìêLãÉÇK=_~ÇÉãÉáëíÉê=
=

^èì~JjÉÇáÅ~ä=
_~ëáëJpÉãáå~ê=^âìéêÉëëìê==
_ÉïÉÖìåÖëäÉÜêÉ==
báåÑΩÜêìåÖ=áå=ÇáÉ=péáê~äÇóå~ãáâ=
bäÉâíêçíÜÉê~éáÉ=áå=ÇÉê=mê~ñáë=ìåÇ=i~ëÉêíÜÉê~éáÉI=t®êãÉJLh®äíÉíÜÉê~éáÉ==
cì≈êÉÑäÉñòçåÉåíÜÉê~éáÉ==
fÇçÖç=
iÉÄÉåÇáÖÉ=mÜóëáâ~äáëÅÜÉ=qÜÉê~éáÉ=EióãéÜçäçÖáÉI=péçêíãÉÇáòáåI=mê®îÉåJ=
=================íáçåI=i~ëÉêíÜÉê~éáÉI=ãÉÇáòáåáëÅÜÉ==mëóÅÜçäçÖáÉ=ìåÇ=sÉêÜ~äJ=
=================íÉåëãÉÇáòáåF==
ióãéÜÇê~áå~ÖÉ=ìåÇ=£ÇÉãíÜÉê~éÉìí=
j~åìÉääÉ=ióãéÜÇê~áå~ÖÉ==
j~åìÉääÉ=jÉêáÇá~åíÜÉê~éáÉ==
j~åìÉääÉ=j~ëë~ÖÉ=å~ÅÜ=aêK=j~êåáíò==
j~êåáíò=ëéÉòáÉää=
jÉÇáòáåáëÅÜÉë=^ìÑÄ~ìíê~áåáåÖLjÉÇáòáåáëÅÜÉ=qê~áåáåÖëíÜÉê~éáÉ==
jáÖê®åÉíÜÉê~éáÉ=
kçêÇáÅ=t~äâáåÖ===
mêçíÜÉëÉåëÅÜìäìåÖ==
oΩÅâÉåëÅÜìäÉ=å~ÅÜ=adlqJhçåòÉéí==
pÅÜäáåÖÉåíáëÅÜ==
pÅÜê∏éÑÉå=
péÉòáÉääÉ=bäÉâíêçíÜÉê~éáÉ==
péçêíéÜóëáçíÜÉê~éÉìí==
pìéÉêîáÇáÉêíÉê=bciJqÜÉê~éÉìí=

===qÜÉê~éáÉ=ìåÇ=mê~ñáë=ÇÉë=pí~êêJ=ìåÇ=píΩíòîÉêÄ~åÇÉë==

=

_ÉëÅÜ®ÑíáÖìåÖë_ÉëÅÜ®ÑíáÖìåÖë_ÉëÅÜ®ÑíáÖìåÖë_ÉëÅÜ®ÑíáÖìåÖëJJJJ=ìåÇ==ìåÇ==ìåÇ==ìåÇ=
^êÄÉáíëíÜÉê^êÄÉáíëíÜÉê^êÄÉáíëíÜÉê^êÄÉáíëíÜÉê~~~~éÉìíLéÉìíLéÉìíLéÉìíLJJJJáåáåáåáå====

pí~~íäáÅÜ=~åÉêâ~ååíÉ=_ÉëÅÜ®ÑíáÖìåÖëJ=ìåÇ=^êÄÉáíëíÜÉê~éÉìíÉå=

_~ëáëëÉãáå~ê=_~ë~äÉ=píáãìä~íáçå=
_ÉÑìåÇ=ìåÇ=_ÉÜ~åÇäìåÖ=ÇÉê=çêíÜçé®ÇáëÅÜ=Éêâê~åâíÉå=e~åÇ==
_ÉÑìåÇ=ìåÇ=_ÉÜ~åÇäìåÖ=ÇÉê=çêíÜçé®ÇáëÅÜ=Éêâê~åâíÉå=e~åÇ=
_ÉÜ~åÇäìåÖ=ÇÉê=çÄÉêÉå=bñíêÉãáí®íÉå=å~ÅÜ=ÇÉã=_çÄ~íÜJhçåòÉéí==
_ÉÜ~åÇäìåÖ=Éêï~ÅÜëÉåÉê=eÉãáéäÉÖáâÉê=å~ÅÜ=ÇÉã=_çÄ~íÜJhçåòÉéí==
_çÄ~íÜJbáåÑΩÜêìåÖ==
_çÄ~íÜJbêïÉáíÉêìåÖëâìêë=
`çãéìíÉê~åïÉåÇìåÖ=áå=ÇÉê=bêÖçíÜÉê~éáÉ==
`çãéìíÉêÖÉëíΩíòíÉë=âçÖåáíáîÉë=qê~áåáåÖ=áå=ÇÉê=mëóÅÜá~íêáÉ=
aÉê=çêíÜçé®ÇáëÅÜ=Éêâê~åâíÉ=bääÉåÄçÖÉå=
aáÉ=çêíÜçé®ÇáëÅÜ=Éêâê~åâíÉ=pÅÜìäíÉê=
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aáÑÑÉêÉåíá~äÇá~Öåçëíáâ=ÇÉê=e~äëJ=ìåÇ=_êìëíïáêÄÉäë®ìäÉ=ëçïáÉ=ÇÉë=háÉJ=
==========ÑÉêåÖÉäÉåâÉë=áã=_ÉòìÖ=ÇÉê=çÄÉêÉå=bñíêÉãáí®í=ìåÇ=ÇáÉ=îÉÖÉí~íáîÉ=
==========j~åáéìä~íáçå==
aóå~ãáëÅÜÉ=oΩÅâÉåëÅÜìäÉ=
bÑÑÉâíáîÉë=eáêåäÉáëíìåÖëíê~áåáåÖ==
bciJdêìåÇâìêë=ìK=^ìÑÄ~ìâìêë=f=ìK=ff==
bêÖçíÜÉê~éáÉ=áå=ÇÉê=kÉìêçäçÖáÉ==
bêÖçíÜÉê~éáÉ=ÄÉá=oÜÉìã~=
cÉäÖÉåâêÉáë=çÄÉêÉ=bñíêÉãáí®í=
cKlKqKqK=báåÑΩÜêìåÖëëÉãáå~ê==
e~åÇÄÉÑìåÇìåÖ=ìåÇ=e~åÇíÜÉê~éáÉW=^ìÑÄ~ìëÉãáå~ê==
eÉãáéäÉÖáÉW=lÄÉêÉ=bñíêÉãáí®í==
eÉãáéäÉÖáÉW=oìãéÑ=ìåÇ=çÄÉêÉ=bñíêÉãáí®í==
fåÇáâ~íáçå=ìåÇ=^ìëï~Üä=îçå=eáäÑëãáííÉäå==
mÜóëáçíÜÉê~éáÉ=ìåÇ=mêçíÜÉíáâ=å~ÅÜ=^ãéìí~íáçå=ÇÉê=ìåíÉêÉå=bñíêÉãáí®í==
q~éáåÖI=pÅÜáÉåÉåÄ~ì=ìåÇ=éçëíçéÉê~íáîÉ=bêëíîÉêëçêÖìåÖ==
qÜÉê~éáÉ=òìê=mê®îÉåíáçå=ìåÇ=oÉÜ~Äáäáí~íáçå=ÇÉê=táêÄÉäë®ìäÉ=ìåÇ=ÇÉë==
==========_ÉïÉÖìåÖë~éé~ê~íÉë==
qê~áåáåÖ=ÇÉê=cÉáåãçíçêáâ=ÄÉá=òÉêÉÄê~äÖÉëÅÜ®ÇáÖíÉå=bêï~ÅÜëÉåÉå==cÉäJ=
==========ÖÉåâêÉáë=oìãéÑ==
pÅÜìäíÉêJ^êãJpóåÇêçã=ÄÉá=Éêï~ÅÜëÉåÉå=eáêåÖÉëÅÜ®ÇáÖíÉå==
=
=

=
=
=
qÜÉê~éÉìíáëÅÜÉê=aáÉåëíqÜÉê~éÉìíáëÅÜÉê=aáÉåëíqÜÉê~éÉìíáëÅÜÉê=aáÉåëíqÜÉê~éÉìíáëÅÜÉê=aáÉåëí====
=

píÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖpíÉääÉåÄÉòÉáÅÜåìåÖ==== nì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçånì~äáÑáâ~íáçå====

mëóÅÜçäçÖÉmëóÅÜçäçÖÉmëóÅÜçäçÖÉmëóÅÜçäçÖÉLLLLJJJJáåáåáåáå==== pí~~íäáÅÜ=~åÉêâ~ååíÉ=aáéäçã=mëóÅÜçäçÖÉå====
=
^ìíçÖÉåÉë=qê~áåáåÖ=
^ìíçÖÉåÉë=qê~áåáåÖ=ÑΩê=hìêëäÉáíÉê=Ó=cçêíÖÉëÅÜêáííÉåÉåëíìÑÉ==
_ÉêìÑëÄÉÖäÉáíÉåÇÉ=pìéÉêîáëáçå==
bjaoJbáåÑΩÜêìåÖëJpÉãáå~ê==
bêä~ìÄåáë=òìê=ÄÉêìÑëã®≈áÖÉå=^ìëΩÄìåÖ=ÇÉê=eÉáäâìåÇÉ=~ìÑ=ÇÉã=dÉÄáÉí==
===========ÇÉê=mëóÅÜçíÜÉê~éáÉI=çÜåÉ=~äë=^êòí=ÄÉëíÉääí=òì=ëÉáå==
d~åòÜÉáíäáÅÜÉ=_Éê~íìåÖ=ÇÉë=hêÉÄëâê~åâÉå==
dêìåÇâÉååíåáëëÉI=íáÉÑÉåéëóÅÜçäçÖáëÅÜ=ÑìåÇáÉêíÉ=_ÉÜ~åÇäìåÖëîÉêÑ~ÜêÉå==
dêìééÉåíÜÉê~éáÉ=ÅÜêçåáëÅÜÉê=pÅÜãÉêòé~íáÉåíÉå=
eÉäÑÉå=ÇìêÅÜ=_ÉòáÉÜìåÖ==
fåíÉêîÉåíáçåÉå=ÄÉá=m~íáÉåíÉå=ãáí=pÉäÄëíí∏íìåÖë~ÄëáÅÜíÉå==
hìêòòÉáííÜÉê~éÉìíáëÅÜÉ=éëóÅÜçäçÖáëÅÜÉ=fåíÉêîÉåíáçåëã∏ÖäáÅÜâÉáíÉå=áå=ÇÉê=
==========oÉÜ~===
mëóÅÜçäçÖáëÅÜÉ=mëóÅÜçíÜÉê~éÉìíÉå==
mëóÅÜçÇóå~ãáëÅÜ=fã~Öáå~íáîÉ=qê~ìã~íÜÉê~éáÉ=EmfqqFI=mÉêë∏åäáÅÜâÉáíëJ=
==========ëí∏êìåÖÉå=
mëóÅÜçíÜÉê~éÉìíáëÅÜÉë=_~ëáëîÉêÜ~äíÉå=fW=qÜÉçêáÉ=ìåÇ=mê~ñáë=ÇÉê=dÉJ=
==========ëéê®ÅÜëÑΩÜêìåÖ=ìåÇ=dÉëéê®ÅÜëéëóÅÜçíÜÉê~éáÉ==
mëóÅÜçÇóå~ãáâ=ìåÇ=aá~Öåçëíáâ=îçå=mÉêë∏åäáÅÜâÉáíëëí∏êìåÖÉåI=kÉìêçëÉå==
pÉäÄëíÉêÑ~ÜêìåÖ=~ìÑ=ÇÉê=_~ëáë=âäáÉåíÉåòÉåíêáÉêíÉê=dêìééÉåâçåòÉéíÉ==
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VVVV nì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖnì~äáí®íëëáÅÜÉêìåÖ====
====

VKNVKNVKNVKN m~íáÉåíÉåòìÑêáÉÇÉåÜÉáí=OMMm~íáÉåíÉåòìÑêáÉÇÉåÜÉáí=OMMm~íáÉåíÉåòìÑêáÉÇÉåÜÉáí=OMMm~íáÉåíÉåòìÑêáÉÇÉåÜÉáí=OMMUUUU====
 

jjjjbaf^kbaf^kbaf^kbaf^k=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê====
ENZëÉÜê=Öìí=OZÖìí=PZòìÑêáÉÇÉåëíÉääÉåÇ=QZ~ìëêÉáÅÜENZëÉÜê=Öìí=OZÖìí=PZòìÑêáÉÇÉåëíÉääÉåÇ=QZ~ìëêÉáÅÜENZëÉÜê=Öìí=OZÖìí=PZòìÑêáÉÇÉåëíÉääÉåÇ=QZ~ìëêÉáÅÜENZëÉÜê=Öìí=OZÖìí=PZòìÑêáÉÇÉåëíÉääÉåÇ=QZ~ìëêÉáÅÜÉåÇ=RZã~åÖÉäÜ~Ñí=ìK=ëÅÜäÉÅÜíÉêFÉåÇ=RZã~åÖÉäÜ~Ñí=ìK=ëÅÜäÉÅÜíÉêFÉåÇ=RZã~åÖÉäÜ~Ñí=ìK=ëÅÜäÉÅÜíÉêFÉåÇ=RZã~åÖÉäÜ~Ñí=ìK=ëÅÜäÉÅÜíÉêF====

====
====
====

Patientenzufriedenheit Unterkunft 
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Patientenzufriedenheit Verpflegung 
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Patientenzufriedenheit Medizinische Betreuung 
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dÉë~ãíÉáåÇêìÅâ
ÇK_ÉíêÉììåÖ
ÇìêÅÜ=ûêòíÉ

mÉêë∏åäáÅÜÉê
=hçåí~âí=òìã
=ÄÉÜ~åÇÉäåÇÉå

=^êòí

j∏ÖäáÅÜâÉáí
ÇÉë

^êòíÄÉëìÅÜÉë

ûêòíäK
råíÉêëìÅÜìåÖ
ÇìêÅÜ=ÇÉå
pí~íáçåë~êòí

sáëáíÉ=ÇÉë
=`ÜÉÑ~êòíÉë
çK=ëÉáåÉë
sÉêíêÉíÉêë

dÉë~ãíÉáåÇêìÅâ
ÇÉê=_ÉíêÉììåÖ

ÇìêÅÜ
mëóÅÜçäçÖÉå

 

 

 

 

 

 

Patientenzufriedenheit Persönliche Betreuung 
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pÅÜïÉëíÉêå

Reinigungsdienst oÉòÉéíáçå
fåÑçêã~íáçå

Verwaltung
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Patientenzufriedenheit Therapieabteilung 
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Patientenzufriedenheit Gesundheitsbildung 
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VKOVKOVKOVKO _ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=Ç_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=Ç_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=Ç_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉ=OMMÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉ=OMMÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉ=OMMÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉ=OMMUUUU====
jjjjbaf^kbaf^kbaf^kbaf^k=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê 

 

MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

hçñ~êíÜêçëÉ=x^êíÜêçëÉ=ÇÉë
eΩÑíÖÉäÉåâÉëz

dçå~êíÜêçëÉ=x^êíÜêçëÉ=ÇÉë
håáÉÖÉäÉåâÉëz

péçåÇóäçëÉ

pçåëíáÖÉ=_~åÇëÅÜÉáÄÉåëÅÜ®ÇÉå

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ
^ÄíK=lêíÜçé®ÇáÉ

 

 

 

 

MB OMB QMB SMB UMB NMMB

pçåëíáÖÉ=hê~åâÜÉáíÉå=ÇÉê
táêÄÉäë®ìäÉ=ìåÇ=ÇÉë=oΩÅâÉåëI

~KåKâK

oΩÅâÉåëÅÜãÉêòÉå

sçêÜ~åÇÉåëÉáå=îçå=~åÇÉêÉå
ÑìåâíáçåÉääÉå=fãéä~åí~íÉå

pçåëíáÖÉ=wìëí®åÇÉ=å~ÅÜ
ÅÜáêìêÖáëÅÜÉã=báåÖêáÑÑ

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ
^ÄíK=lêíÜçé®ÇáÉ
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MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉë
j~ÖÉåë

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉë
hçäçåë

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉë
oÉâíìãë

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ
^ÄíK=låâçäçÖáÉ

 

 

 

 

 

MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉê
_êçåÅÜáÉå=ìåÇ=ÇÉê=iìåÖÉ

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉê
_êìëíÇêΩëÉ=xj~ãã~z

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉê
mêçëí~í~

_∏ë~êíáÖÉ=kÉìÄáäÇìåÖ=ÇÉê=káÉêÉI
~ìëÖÉåçããÉå=káÉêÉåÄÉÅâÉå

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ
^ÄíK=låâçäçÖáÉ
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MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

cê~âíìê=ÇÉë=råíÉêëÅÜÉåâÉäëI
ÉáåëÅÜäáÉ≈äáÅÜ=ÇÉë=çÄÉêÉå

péêìåÖÖÉäÉåâÉë

cê~âíìê=ÇÉë=cì≈Éë
x~ìëÖÉåçããÉå=çÄÉêÉë

péêìåÖÖÉäÉåâz

wÉêèìÉíëÅÜìåÖ=ÇÉë=çÄÉêÉå
péêìåÖÖÉäÉåâÉë=ìåÇ=ÇÉë=cì≈Éë

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=
^ÄíK=pÅÜïÉêÄê~åÇîÉêäÉíòíÉ

 

 

 

 

 

MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

iìñ~íáçåÉåI=sÉêëí~ìÅÜìåÖÉå=C
wÉêêìåÖÉå=ãK=_ÉíÉáäáÖìåÖ=ãK

h∏êéÉêêÉÖáçåÉå

sÉêÄêÉååìåÖ=çÇÉê=sÉê®íòìåÖ
ÇÉë=oìãéÑÉë

sÉêÄêÉååìåÖÉå=çÇÉê
sÉê®íòìåÖÉå=ãÉÜêÉêÉê

h∏êéÉêêÉÖáçåÉå

sÉêÄêÉååìåÖ=çÇÉê
sÉê®íòìåÖIh∏êéÉêêÉÖáçå=åKåK

ÄÉòÉáÅÜåÉí

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=
^ÄíK=pÅÜïÉêÄê~åÇîÉêäÉíòíÉ

 

 

 

 

 

 

 



= =============================================================================================nì~äáí®íëÄÉêáÅÜí=OMMU==========
= = J==J=

- 51 -

 

 

 

MB NMB OMB PMB QMB RMB SMB TMB UMB VMB NMMB

bëëÉåíáÉääÉ=Eéêáã®êÉF
eóéÉêíçåáÉ

pçåëíáÖÉ=éÉêáéÜÉêÉ
dÉÑ®≈âê~åâÜÉáíÉå

pçåëíáÖÉ=åáÅÜíáåÑÉâíá∏ëÉ
hê~åâÜÉáíÉå=ÇÉê=ióãéÜÖÉÑ®≈É

ìåÇ=ióãéÜâåçíÉå

räÅìë=ÅêìêáëI=~KåKâK

ÄÉëëÉê ÖäÉáÅÜ ëÅÜäÉÅÜíÉê

_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=_ÉÜ~åÇäìåÖëÉêÖÉÄåáëëÉ=ÇÉê=e~ìéíÉåíä~ëëìåÖëÇá~ÖåçëÉå=å~ÅÜ=ÇÉã=oÉÜ~=JsÉêä~ìÑ=
^ÄíK=tìåÇÜÉáäìåÖëëí∏êìåÖÉå
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VKPVKPVKPVKP iÉáëíìåÖëiÉáëíìåÖëiÉáëíìåÖëiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~=Ñ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~=Ñ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~=Ñ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~=ÓÓÓÓ====j~≈å~Üj~≈å~Üj~≈å~Üj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMU====
jjjjbaf^kbaf^kbaf^kbaf^k=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê=häáåáâ=táëã~ê====

 

 

EÖÉë~ãíÉ=häáåáâF

[=S=píÇK
PSB

Y=P=píÇK
PSB

PJS=píÇK
OUB

[=S=píÇK

PJS=píÇK

Y=P=píÇK

 

 

 

 

iÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMU
^ÄíK=lêíÜçé®ÇáÉ

[=S=píÇK
PQB

Y=P=píÇK
POB

PJS=píÇK
PQB

[=S=píÇK

PJS=píÇK

Y=P=píÇK
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iÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMU
^ÄíK=låâçäçÖáÉ

[=S=píÇK
QPBY=P=píÇK

QRB

PJS=píÇK
NOB

[=S=píÇK

PJS=píÇK

Y=P=píÇK

 

 

 

 

 

 

 

 

iÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMUiÉáëíìåÖëÑ®ÜáÖâÉáí=å~ÅÜ=ÇÉê=oÉÜ~Jj~≈å~ÜãÉ=áå=ÇÉê=äÉíòíÉå=q®íáÖâÉáí=OMMU
^ÄíK=pÅÜïÉêÄê~åÇîÉêäÉíòíÉ

PJS=píÇK
MB

Y=P=píÇK
PMB

[=S=píÇK
TMB

[=S=píÇK

PJS=píÇK

Y=P=píÇK
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NMNMNMNM==== táëã~ê=táëã~ê=táëã~ê=táëã~ê=ÓÓÓÓ=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå=e~åëÉ=òìã=^åÑ~ëëÉå=========
=

=
báå= òïáëÅÜÉå=ÇÉå=pí®ÇíÉå= iΩÄÉÅâI=táëã~ê=ìåÇ=oçëíçÅâ=NORV=ÖÉëÅÜäçëëÉåÉê=aêÉáÄìåÇ=ÇáÉåíÉ=
ÇÉê=páÅÜÉêìåÖ=ÇÉê=e~åÇÉäëïÉÖÉI=îçê=~ääÉã=ÇÉêÉå=pÅÜìíò=îçê=pÉÉê®ìÄÉêåK=a~ë=ï~ê=Ñ~âíáëÅÜ=ÇÉê=
^åÑ~åÖ=ÇÉê=ÇÉìíëÅÜÉå=e~åëÉK===
=
pÅÜåÉää=ï~ÅÜëÉå=e~ÑÉåI=pÅÜáÑÑÑ~ÜêíI=ÇáÉ=e~åÇÉäëÖÉïÉêÄÉ=áå=táëã~êK==
_ÉÇÉìíÉåÇÉ=t~êÉå=ïÉêÇÉå=ìãÖÉëÅÜä~ÖÉåW=tÉáåÉ=~ìë=cê~åâêÉáÅÜI=mÉäòÉ=ìåÇ=eçäò=~ìë=oìëëä~åÇI=
oçÄÄÉåëéÉÅâ=ìåÇ=cÉääÉ=~ìë=kçêïÉÖÉåK=
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